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Risk Management and   
Patient Safety Overview

Reducing adverse events 
and claims while improving 
patient safety and outcomes 
has never been more 
important or challenging. 
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 Solutions for the Entire Healthcare Team
 • Physicians • Residents • Practice Managers
 • Nurses • Advanced Practice Professionals • Risk Professionals

 Solutions for a Variety of Settings
 • Hospital-Based • Ambulatory Care • Long-Term Care

Pinpoint and prioritize your key risks and present them to stakeholders in  
an evidence-based way

Distribute customizable risk education in both in-person and virtual formats that  
are relevant to a variety of providers and clinical settings and that satisfy  
CME requirements

 
Validate program use, quantify knowledge gained, and assess behavior changes

That’s why Med-IQ empowers you with a 3-tiered approach:

http://med-iq.com
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Current Practice Questionnaire
• Assesses evaluates knowledge, attitudes, and self-perceived barriers related to care delivery
• Examines staff/provider needs related to education and/or system-related operations

Risk Assessment
• Evaluates best practices and potential malpractice and patient safety risks proactively
• Looks at staff/provider behaviors that mitigate or increase risks

Customizable, CME-Accredited Education
• Specialty- and provider-specific in-person and virtual formats
• Unique classrooms available based on practice setting
• Course topics based on review of claims, feedback from leadership and learners, and/or 

emerging threats
• Bite-sized case studies to reinforce clinical risk issues 
• Designated account manager to administer program and provide support 

Risk Management Development Program
• Interactive mentoring program for your risk professionals offering best practices, tools,  

and peer insights 
• 3 tracks offered:        
 - Comprehensive       
 - Infection Prevention            
 - Ambulatory

Post-Intervention Practice Questionnaire
• Assesses knowledge, attitudes, self-perceived barriers, and practice changes
• Looks at staff/provider needs related to education and/or system-related operations

Quarterly, Semiannual and Annual Reports
• Summarizes learner participation and general response to the educational experience
• Examines program data to measure efficacy and identify opportunities for improvement

IDENTIFY

EDUCATE

MEASURE

Identify MeasureEducate

Identify MeasureEducate

Identify MeasureEducate

See how we've helped others establish a 
culture of proactive risk management with this 
case study booklet or scan the QR code.
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https://asset.med-iq.com/file/Med-IQ_Case_Studies_Education_and_Risk_Management_Services.pdf

