
 
Proactive Tools for Risk Management

As a part of the current state of healthcare today, distance learning has 
taken on additional importance for both hospitals and medical professional 
liability (MPL) insurance carriers. 

Med-IQ is a risk management partner to hospital and MPL carrier clients throughout 
the United States, and our programs help healthcare providers identify and mitigate 
clinical risk, practice safer medicine, and meet ongoing continuing medical education 
requirements.

Our clients have the ability to connect instantly with their medical staff.  

        Educate medical staff  
     on the latest clinical risk 
topics by provider type, 
specialty, or facility with 
targeted, customized, online 
courses from our library of 
600+ CME modules. Host webinars–live 

and recorded–and 
other education.

Educate risk professionals  
on 3 tracks:
• Comprehensive
• Ambulatory Care
• Infection Prevention

Convert planned 
live presentations 
and activities into 
online ones, both  
real-time and on-demand.

Communicate 
new policies and 
procedures via 
Med-IQ-sourced course 
modules or branded risk 
management newsletters. 
Provide a platform for 
feedback or identify gaps 
in knowledge. 

               Identify latent  
              clinical risk using  
          Med-IQ Virtual 
Consulting Services: 
remote and online 
assessments, risk audits, 
and data analytics. 

	     Onboard 
                and align new  
	   medical staff on 
clinical risk management 
issues, policies, and 
initiatives that are important 
to the organization.

          Report registration, 
          participation, provider  
        engagement, and  
   feedback via real-
time and on-demand 
administrator interface.

http://med-iq.com


Trending Risk/High-Demand Topics
• Avoiding Misconduct Allegations
• Appropriate Use of Chaperones 
• Conflict Resolution 

• �Dangerous Workarounds That 
Develop Around Staffing and 
Materials Shortages

• Discriminatory Conduct by Patients 
• Health Equity

• Implicit Bias
• Risk Implications of Cures Act 2021 
• Virtual Medicine/Telemedicine

Risk and Patient Safety Course Topics—Live & Online 
• Behavioral Health
• Communication
• Conflict Resolution
• Consultation and Referral
• Diagnostic Error 
• Documentation
• End-of-Life Issues 

• �Controllable Factors That Impact  
Clinician Wellness 

• �Healthcare Law & Regulation
• �Human Factors 
• �Informed Consent & Refusal
• �Medication Safety
• �Opioid Crisis Management

• �Pain Management 
• �Perioperative Safety 
• �Post-Event Strategies 
• �Professionalism & Ethics 
• �Scope of Practice
• �Sepsis Risk Management 
• �Supervision

Clinical Settings Addressed 
• �Academic Medical Center
• Acute Care

• �Ambulatory Care/Office Practice
• �Behavioral Health Facility

• Children’s Hospital
• Urgent Care Center

Target Audiences
• �Advanced Practice Professionals  

(CME, CME/CE—both interdisciplinary and role-specific)
• �Nurses  

(CME/CE, CE—both interdisciplinary and role-specific)

• �Residents  
(CLR-aligned and risk management–themed GME 
programs organized by PGY)

• �Physicians  
(CME, CME/CE—both interdisciplinary and role-specific)

Medical Specialties Covered—Earn CME, Fulfill Reg 124 Requirement 
• Anesthesiology
• Cardiology
• �Critical Care/

Pulmonology
• Dentistry
• Dermatology 

• �Emergency 
Medicine

• Family Medicine
• Gastroenterology
• Gynecology
• Hospitalist Medicine
• Internal Medicine

• Neonatology
• Nephrology
• Neurology
• Neurosurgery
• Obstetrics
• Oncology
• Ophthalmology

• Orthopedics
• Otolaryngology
• Pathology
• Pediatrics
• Plastic Surgery
• Podiatry
 

• Psychiatry
• Radiology
• Rheumatology
• Surgery
• Urology
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