
Share

S H A R E
Seek your

patient’s 
participation.

Help your
patient explore 
and compare 

treatment 
options.

Assess your
patient’s 

values and 
preferences.

Reach a
decision with 
your patient.

Evaluate
your patient’s 

decision.
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Teach Back

Chunk and teach information

Ask patients to  
teach back in  

their own words. 

Allow patients to  
consult materials.

If patient teaches  
back correctly and 
there’s more to explain

If patient doesn’t teach 
back correctly

Reteach using different words

Adapted from: AHRQ. https://www.ahrq.gov/sdm/share-approach/index.html

Adapted from: AHRQ. https://www.ahrq.gov/sites/default/files/wysiwyg/health-literacy/3rd-
edition-toolkit/teach-back-method-poster.pdf




